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DETAILED ACTION 

1. Claims 1-26, and 39-40 are presented for examination. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner 
and process of making and using it, in such full, clear, concise, and exact terms as to 
enable any person skilled in the art to which it pertains, or with which it is most nearly 
connected, to make and use the same and shall set forth the best mode contemplated by 
the inventor of carrying out his invention. 

3. Claims 39, and 40, are rejected under 35 U.S.C. 112, first paragraph, 
as failing to comply with the written description requirement. The claims 
contains subject matter which was not described in the specification in such 
a way as to reasonably convey to one skilled in the relevant art that the 
inventor(s), at the time the application was filed, had possession of the 
claimed invention. Inadequate written description for the claimed limitation: 
a client account number from said server to said browser; placing said 
account number in a title bar of a browser window; and passing said 
account number to said client application; and wherein said client 
application copies said account number from said browser window (claim 
39, lines 23-26 and claim 40, lines 20-24). 
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Claim Rejections - 35 USC §102 



4. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in 
this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by 
another filed in the United States before the invention thereof by the applicant for patent, 
or on an international application by another who has fulfilled the requirements of 
paragraphs (1), (2), and (4) of section 371(c) of this title before the invention thereof by 
the applicant for patent. 

5. Claims 1, 3-23, and 25-26 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Bereiter et al. (6,357,017) (hereinafter Bereiter). 

6. As per claim 1, Bereiter discloses a method for remotely diagnosing a 
computer, comprising: 

establishing a first communication channel between a server (fig 2, col 
4, lines 62-66) and a communications interface associated with a client 
computer (col 6, lines 36-40); 

establishing a second communication channel between a client 
application operating on said client computer (secure channel, col 6, lines 
44-47) and said server (fig 2), wherein said first communication channel is 
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logically separate from said second communication channel (col 6, lines 34- 
40); 

in response to a signal associated with said communications interface 
and received by said server (fig 2), downloading a first diagnostic tool (col 4, 
lines 47-51) from said server to said client application (fig 2, col 4, lines 47- 
51); 

executing said first diagnostic tool using said client application (col 2, 
lines 30-35); 

returning a result from said client application to said server (col 2, 
lines 35-36); and returning a disposition from said server to said 
communications interface (col 2, lines 36-40). 

7. As per claim 3, Bereiter discloses further comprising: 

establishing a user record in a database associated with said server 

corresponding to said client computer (col 5, lines 55-61), wherein said 

record includes a status field (track results, col 6, lines 1-3); 

in response to a signal received from said communications interface 

(col 6, lines 12-24) setting said status field to a first value (col 6, lines 12- 

26); 
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executing a second diagnostic tool using said client application in 
response to said client application detecting said first value in said user 
record (diagnostic map, col 6, lines 12-26). 

8. As per claim 4, Bereiter discloses in response to a signal received from 
said client application, setting said status field to a second value after said 
step of executing a said second diagnostic tool is essentially complete (track 
results, col 6, lines 1-3 and col 6, lines 12-26); 

displaying a next page in response to said communications interface 
(multiple TCP connections, col 6, lines 34-40) detecting said second value in 
said user record (col 6, lines 20-29). 

9. As per claim 5, Bereiter discloses wherein said client application polls 
said server to detect said first value (iteration, col 5, lines 1-11). 

6. As per claim 6, Bereiter discloses said communications interface polls said 
server to detect said second value (iterative nature, col 5, lines 1-11). 

10. As per claim 7, Bereiter discloses 

using said communications interface, prompting a user to select a 
potential computer problem (col 6, lines 29-33); 
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in response to said user's input, downloading and executing a third 
diagnostic tool using said client application (diagnostic map, 86, fig 5, col 6, 
lines 12); 

returning a result of executing said third diagnostic tool to said server 
(84, fig 5); and 

displaying a disposition to said user using said communications 
interface (monitor and interact, col 5, lines 29-33). 

11. As per claim 8, Bereiter discloses wherein said server compares said 
result of executing said third diagnostic tool to a plurality of stored results 
(historic views, col 6, lines 6-9), wherein each of said stored results is 
associated with one of a plurality of dispositions (historic views, col 6, lines 
1-10), and wherein said server returns at least a first disposition of said 
plurality of dispositions to said communications interface dispositions 
(historic views, col 6, lines 1-10). 



12. As per claim 9, Bereiter discloses said second diagnostic tool traps an 
error message generated on said client computer (responsive to occurrence, 
col 3, lines 16-21), and wherein said step of returning a result to said server 
comprises returning said trapped error message to said server (responsive 
to occurrence, col 3, lines 16-21 and col 5, lines 1-6). 
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13. As per claim 10, Bereiter discloses in response to a signal from said 
communications interface and received by said server (col 5, lines 1-6), 
downloading a second client diagnostic tool from said server to said client 
application (sequence of maps, col 2, lines 45-52); 

executing said second client diagnostic tool (col 2, lines 45-52); and 
returning a result from said client application to said server (col 2, 
lines 35-40). 

14. As per claim 11, Bereiter discloses disposition comprises information 
concerning at least one of a list of installed hardware, a list of installed 
software, a hardware fault, a software fault, a recommendation to perform a 
maintenance procedure and a source for obtaining further information (col 2, 
lines 17-19 and col 8, lines 19-21). 

15. As per claim 12, Bereiter discloses 

providing at least a partial inventory of devices installed on said client 
computer to a user (col 7, lines 45-47 and col 3, lines 4-11); and 

prompting the user of said client computer 9col 6, lines 29-33) to 
identify one or more additional installed devices (col 3, lines 25-40). 
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16. As per claim 13, Bereiter discloses storing at least a partial inventory 
of devices installed on said client computer in a database associated with 
said server (knowledge base, col 7, lines 45-47 and col 3, lines 4-21). 

17. As per claim 14, the claim is rejected for the same reasons as claim 1, 
above. 

18. As per claim 15, Bereiter discloses wherein said computer network 
comprises the Internet (col 4, line 10). 

> 

19. As per claim 16, Bereiter discloses a first of said client diagnostic tools 
creates a first inventory of hardware and software installed on said client 
computer (col 3, lines 8-16). 

20. As per claim 17, Bereiter discloses said first inventory is returned to 
said communications interface (col 2, lines 35-40). 

21. As per claim 18, The claim is rejected for the same reasons as claim 
11, above. 
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22. As per claim 19, Bereiter discloses said referral to an additional source 
of repair information comprises providing at least one of a telephone 
number, a mailing address, an e-mail address and a Universal Resource 
Locator (col 3, line 8, col 5, lines 27-31). 

23. As per claim 20, the claim is rejected for the same reasons as claims 
1-13, above. 

24. As per claim 21, the claim is rejected for the same reasons as claim 8, 
above. 

25. As per claim 22, Bereiter discloses downloading a third diagnostic tool 
to said computer (col 7, lines 29-32); 

executing said third diagnostic tool using said client application (col 7, 
lines 19-32), wherein an application resident in said computer is opened, 
and wherein information concerning the opening of said resident application 
is returned to said server (col 7, lines 19-32). 

26. As per claim 23, Bereiter discloses said information comprises at least 
one of a time to load said resident application, an error message, and a time 
to exit said resident application (result set is negative, col 7, lines 19-32). 
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27. As per claim 25, Bereiter discloses said step of executing said first 
diagnostic tool is initiated in response to said client application detecting a 
first value in a user record stored on said server (col 7, lines 45-47), wherein 
said first value is entered in said user record in response to a signal received 
from said communications interface (col 7, lines 16-24). 

28. As per claim 26, the claim is rejected for the same reasons as claim 4, 
above. 

Claim Rejections - 35 USC §103 

29. The following is a quotation of 35 U.S.C. 103(a) which forms the basis 
for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

30. Claims 2 and 24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bereiter et al. (6,357,017) (hereinafter Bereiter) in view 
of Bates et al. (6,314,439) (hereinafter Bates). 
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31. As per claims 2 and 24, Bereiter discloses downloading a client 
identifier (col 8, lines 55-57) from said server to said browser (col 6, lines 6- 
10); 

passing said identifier to said client application (fig 6A-6B, col 8, lines 
55-57), 

Bereiter is silent about the placing said identifier in a title bar of a 
browser window; wherein said client application copies said identifier from 
said browser window. However, placing information on a title bar, status bar 
or any where in the web page is well known in the art. Bates for example, 
discloses the placing of identifier in a title bar of a browser window (col 1, 
lines 41-55); 

wherein said client application copies said identifier from said browser 
window (col 1, lines 41-55). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time invention was made to combine the 
teaching of Bereiter with Bates because Bate's use of placing information on 
title bar of the browser window would provide Bereiter's system a capability 
of displaying information on any region of the browser in a real time. 

32. Claims 39 and 40 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bereiter et al. (6,357,017) (hereinafter Bereiter) in view 
of Bartoli et al. (6,047,268) (hereinafter Bartoli). 
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33. As per claim 39, Bereiter discloses a method for remotely diagnosing a 
computer, comprising comprising: 

establishing a communication between a server and a communications 
interface associated with a client computer (fig 2, col 4, lines 62-66), 
wherein said communications interface includes a browser (col 4, lines 37- 
41); 

establishing communication between a client application operating on 
said client computer and said server (col 6, lines 34-40); 

in response to a signal associated with said browser and received by 
said server (col 2, lines 30-40), downloading a first diagnostic tool from said 
server to said client application (col 4, col 47-51); 

executing said first diagnostic tool (col 2, lines 30-32); 

returning a result from said client application to said server (col 2, 
lines 30-40); 

returning a disposition from said server to said browser (col 2, lines 
30-40 and col 4, lines 53-57); 

Bereiter does not explicitly discloses downloading a client account 
number from said server to said browser; 

placing said account number in a title bar of a browser window; and 

passing said account number to said client application, wherein said 
client application copies said account number from said browser window. 
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However, transferring client information from the server and vise versa, 
displaying information on the specific area of the browser, copying from one 
window to another using cookies window are well known in the art. Bartoli, 
for example, discloses placing said account number in a title bar of a 
browser window (col 2, lines 44-55); and passing said account number to 
said client application, wherein said client application copies said account 
number from said browser window (col 2, lines 44-55 and col 3, lines 28- 
34). It would have been obvious to one of ordinary skill in the art at the time 
of the invention was made to modify the teaching of Bereiter with Bartoli 
because Bartoli's use of cookie which contains user identification/account 
information and resides on client computer would provide Bereiter's system 
storing client registration information on the client system and using it for 
billing and client authentication purpose. 

34. As per claim 40, the claim is rejected for the same reasons as claim 
39, above. In addition, Bereiter discloses installing said client application on 
said computer (col 4, lines 47-51); 

returning said at least partial inventory of said hardware (col 2, lines 
17-19) from said client application to said server (col 2, lines 35-40); 
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downloading a second diagnostic tool to said computer (communication back 
and forth between client and server, col 5, lines 1-12 and col 2, lines 30- 
35); 

executing said second diagnostic tool using said client application (col 
5, lines 1-12 and col 2, lines 30-35), wherein at least a first functional test 
of at least apportion of said installed hardware(col 2, lines 17-19) is 
performed (col 2, lines 35-40); 

returning a first result from said first functional test to said server (col 
2, lines 35-40); 

analyzing said first result (col 2, lines 35-40); 



Response to Arguments 

35. Applicant's arguments with respect to claims 1-26 have been 
considered but are moot in view of the new ground(s) of rejection. 



Conclusion 
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36. Applicant's amendment necessitated the new ground(s) of rejection 
presented in this Office action. Accordingly, THIS ACTION IS MADE 
FINAL. See MPEP § 706.07(a). Applicant is reminded of the extension of 
time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to 
expire THREE MONTHS from the mailing date of this action. In the event a 
first reply is filed within TWO MONTHS of the mailing date of this final action 
and the advisory action is not mailed until after the end of the THREE- 
MONTH shortened statutory period, then the shortened statutory period will 
expire on the date the advisory action is mailed, and any extension fee 
pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of the 
advisory action. In no event, however, will the statutory period for reply 
expire later than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Mohammad A Siddiqi whose 
telephone number is (703) 305-0353. The examiner can normally be 
reached on Monday - Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, John A Follansbee can be reached on (703) 305- 
8498. The fax phone number for the organization where this application or 
proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained 
from the Patent Application Information Retrieval (PAIR) system. Status 
information for published applications may be obtained from either Private 
PAIR or Public PAIR. Status information for unpublished applications is 
available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic Business Center 
(EBC) at 866-217-9197 (toll-free). 
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